Getting your Novell Username & Password to Log into the GSU

On-Campus Computer N

1. Go to www.student.gsu.edu in your Web
Browser. (Netscape, Internet
Explorer, etc.)

2. Click on “Forgot your Password” (to the
right of the “Login” button at the top.
Another window will pop up onto of |
the student services page,....—""

etwork & Your GSU Email
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Email is part of your Metwork Account so go to Getting Started to get
your Username and Password for email and other MNetwork Account
services You will receive official correspondence through this email
account (not to be confused with the WebCT course email) and
you're responsible for reading it

Check with your department to see if there are specialized
computing services foryaur use.

3. Type in your GoSolar ID (your social
security number)

4. Type in your GoSolar Pin (a 6 digit
number used to log into GoSolar
in order to register for classes

5. Click on the “Reset Password” button..

+..} and PIN in the spaces below and press the "Reset Password” button

Reset Your Network Account Password

Resetting your Network Account password will reinstate your initial (seed) password. Resetting
wour Metwork Password will not affect other accounts such as Wb CT, eTraining or GoSOLAR
The reinstated initial password will be required to access your email, file locker and the campus
computers for student use until you change it. Once reset, you can change your password using
the instructions on this Web site.

Ta have your password reset, enter your GoSOLAR User 1D {usually your Social Security Mumber)

GoSOLAR PIN

Far assistance with your GoSOLAR PIN contact the Reqistrar's Office (404-651-2383)
For assistance with intermnational student GoSOLAR User |ds contact the Admissions Office.

Close Window

6. Your Username is listed first. It should be
your first initial followed by your last

name and then sometimes followed ™.,
by some numbers. |

7. The password listed is called your “seed”
password and will be used to log into
the GSU network. When logging
into the GSU Novell Network for the
first time, it will ask you to change
your password. Try to change itto
something easy to remember....."

8. Your GSU email address is listed last.
Many GSU teachers will contact you
through GSU email. To access your
GSU email, go to

Account

S fram being able to see your usemame and password.

Password Has Been Reset - Network

der Metworlk Account password has been reset. Below is the account information for your
Netvitgrk Account

QU vusername:

oo, I
.
P Email:-@studem.gsu.edu

The password shown is your initial
{or seed) passwiord. Anytime you

reset your password your initial {or
seed) password will be reinstated.

Note: numbers are shown in bold red!

As a security precautian, you should close this window to prevent future users of this computer

K 4 ..,

www.student.gsu.edu and log in .
using the username and password-’
you just reset.

Close the Window when finished.



